CHILD PROTECTION – SAFEGUARDING
4. UNCOLLECTED CHILD
Policy Statement

In the event that a child is not collected by an authorised adult at the end of the session/day we put into practice agreed procedures.  These ensure the child is cared for safely by two experienced and qualified practitioners who are known to the child.  The practitioners will ensure that as little distress as possible is caused to the child.  

Procedures

	Parents of children starting at the setting are asked to provide details of persons who 
are authorised to collect the child.  These details include telephone contact numbers, work numbers and mobile numbers.  Parents are required to give the setting a password which is to be used when anyone other than the parent who bought the child to the setting is collecting the child.  Parents are informed that if they are unavoidably delayed or if they cannot collect their child they must inform the Preschool and inform them of the name of the person collecting the child on their behalf.  They must then give this person the password, which in turn must be given to us.  If at the end of the session/day we have not been informed that collection of the child will be late then we will firstly try to contact the parent.  If this is unsuccessful the setting will then try to contact the authorised persons on the child’s Registration Form.  The child will not be able to leave the premises with anyone other than those named on the Registration Form.  If the setting still cannot contact anyone on the child’s Registration Form then we will contact our Local Authority Children’s Social Care Team.  The child will stay at the setting with two Practitioners until the child is safely collected either by the Parents/Carers or Social Worker.

UNDER NO CIRCUMSTANCES WILL THE PRACTITIONERS GO TO LOOK FOR THE PARENT OR TAKE THE CHILD HOME WITH THEM.  

A full written report of the incident is recorded in the child’s file.  Depending on the circumstances, the Preschool may charge the parents for the additional hours worked by our staff and also the specified late fee.  

This Policy was updated on 1st September 2024 and reviewed on 1st September 2025.
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This Policy is in accordance with Safeguarding Policy, GDPR Policy, Late Payment Policy 
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